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As a Content Manager you might want to . . .

➔ .... show random articles on your homepage

➔ ... be able to subscribe to specific categories of a newsletter

➔ ... show your visitors what kind of articles they see

➔ ... keep track of the kind of content that is viewed the most

➔ ... show content to your visitors that will be specified to their
interests
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How can you do that?
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How can you do that?

With meta data & content profiling
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➔What is Meta data?

➔ Content Profiling

➔ Settings in WebGUI

➔ How to use it in:
- shortcuts
- template variables
- SQL reports
- a newsletter
- macro's

➔ Passive profiling
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What is Meta data?
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What is Meta data?

Meta data is information that you apply to content.

By defining categories you can label, group and display your content.
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What is Meta data?

Example:

You have a website with reviews. You write a review
about the movie The incredible Hulk (2008).

The tags 'movie' and 'super hero' and 'fiction' could be
attached to this article
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What is Meta data?

The option to apply meta data is available in all assets in WebGUI.
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Content profiling

When you attached meta data to content, you are profiling your content.
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Content profiling

The meta data is stored in the data base. This means that you can always
extract it from the data base.
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Content profiling

For example, you attach the meta data 'movie review' to an asset.

Using macros, variables or SQL reports you can later organise and display all
the content related to movie reviews.
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Why use meta data / content profiling ?

➔ Displaying the most recent or random content on your website

➔ Organizing and grouping content

➔ Offering users specific content based on their behaviour on the site
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Settings
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Settings

First step: make sure
meta data is enabled

➔ Admin Console
>Settings
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Settings

First step: make sure
meta data is enabled

➔ Admin Console
>Settings

➔ Tab Content
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Settings

First step: make sure
meta data is enabled

➔ Admin Console
>Settings

➔ Tab Content

➔ Set Enable Metadata to
Yes
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Settings

Then: add meta data

➔ Admin Console > Content Profiling
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Settings

Then: add meta data

➔ Admin Console > Content Profiling

➔ Add new meta data Property
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Settings

Here add property and values
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Settings

Here add property and values

➔ Field id: fills automatically
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Settings

Here add property and values

➔ Field id: fills automatically

➔ Field name (property)
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Settings

Here add property and values

➔ Field id: fills automatically

➔ Field name (property)

➔ Description: a short text
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Settings

➔ Data type:
check box
radio list
text
number
Yes-No
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Settings

➔ Data type:
check box
radio list
text
number
Yes-No

➔ Possible values: type in the
possible values, one per line
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Settings

➔ Data type:
check box
radio list
text
number
Yes-No

➔ Possible values: type in the
possible values, one per line

➔ Also possible to set a default
value
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Settings

If you want to change the property or
values, or delete it, use the controls
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Settings

If you want to change the property or
values, or delete it, use the controls

Attention: when you edit a value, let's
say you change 'movie' into 'film', you
need to select this meta data again in
the asset.
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Meta data in an asset

➔ Each asset has a tab Metadata, so
can contain meta data.
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Meta data in an asset

➔ Each asset has a tab Metadata, so
can contain meta data.

➔When meta data is enabled in the
setting, and you have entered meta
data, the option to select meta data
appears.
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Meta data in an asset

➔ Each asset has a tab Metadata, so
can contain meta data.

➔When meta data is enabled in the
setting, and you have entered meta
data, the option to select meta data
appears.

➔ There is also a direct link to add
new meta data in Content Profiling
section.
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Using shortcuts
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Using shortcuts

You can display most recent or randomly articles by creating a
shortcut of an article.
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Using shortcuts

➔ Tab Properties
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Using shortcuts

➔ Tab Properties

➔ Set 'Shortcut by alternate
criteria' to Yes
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Using shortcuts

➔ Tab Properties

➔ Set 'Shortcut by alternate
criteria' to Yes

➔ Set Resolve Multiples to
Random
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Using shortcuts

➔ Criteria: criteria by which
this shortcut is shown.
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Using shortcuts

➔ Criteria: criteria by which
this shortcut is shown.

➔ The options below will put
it in the criteria field for
you.
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Using shortcuts

➔ Criteria: criteria by which
this shortcut is shown.

➔ The options below will put
it in the criteria field for
you.

➔ Now this shortcut will
randomly display all articles
with the same meta data,
that is 'movie'.
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Using template variables
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Using template variables

Meta data is available everywhere on your site, because it is
stored in the data base.

This means it is also available as a template variable in the
specific asset you use that meta data in.
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Using template variables

Meta data is available everywhere on your site, because it is
stored in the data base.

This means it is also available as a template variable in the
specific asset you use that meta data in.

It will look like this:

<tmpl_if metadata-property>
<tmpl_var metadata-property>

</tmpl if>
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Using template variables

You can give your visitor information about the kind of content
(s)he is looking at.

In an article about reviews you write in the template:

<tmpl_if reviewCategory>
Review about a <tmpl_var reviewCategory>

</tmpl_if>
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Using template variables

This is what will be shown when meta data in that article is selected
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Using a SQL report
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Using a SQL report

The meta data stored in the data base can also be made visible with a SQL
report.

With this you can group and organise your content.

And make all kinds of lists based on the available meta data.
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Using a SQL report

Let's say, you want to make a list with the latest movie reviews with a link
to that article.

With a SQL report you select the title, the url and all assets that have the
meta data 'movie'.
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Using a SQL report

It will look like this:

select
title, url, revisionDate, assetId as IdAsset

from
assetData

where
assetId in (select assetId from metaData_values where

metaData_values.value = 'movie')
and

assetData.revisionDate =(select max(assetData.revisionDate)
from assetData where assetId=IdAsset);
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Using a SQL report

With this data and after adjusting the SQL report template, you have your
list
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Newsletter
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Newsletter

A newsletter is an asset, like the Collaboration System, that contains
posts (newsitems).

These newsitems you can order by category and send it to subscribers.
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Newsletter

➔ Admin Console > New content
> Newsletter
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Newsletter

➔ Admin Console > New content
> Newsletter

➔When you enter a post meta
data is available

Be sure meta data is enabled in
the Newsletter also !
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Newsletter

With the macro ^mySubscriptions(idNewsletter, idTemplate);
a user can subscribe to a newsletter and only receive articles of his
or her interest.
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Newsletter

With the macro ^mySubscriptions(idNewsletter, idTemplate);
a user can subscribe to a newsletter and only receive articles of his
or her interest.
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Passive profiling
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Passive profiling

You can keep track on the kind of content a specific user is viewing.

Based on that information you can adjust the content (s)he will see
on his/her page.
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Passive profiling – Settings

First enable passive profiling

➔ Admin Console > Settings
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Passive profiling – Settings

First enable passive profiling

➔ Admin Console > Settings

➔ Tab User
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Passive profiling – Settings

First enable passive profiling

➔ Admin Console > Settings

➔ Tab User

➔ Set Enable Passive
Profiling to Yes
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Passive profiling – Settings

You will get a pop-up message which warns you for the legal issues.

Passive profiling is not allowed in some countries.
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Areas of Interest
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Areas of Interest

AOI = Areas of Interest

AOI macro's can track the kind of content an individual user views,
that is: 'is interested in'.
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Areas of Interest macro

AOI Rank macro

<h3>Your most viewed reviews</h3>
1: ^AOIRank(reviewCategory);<br />
2: ^AOIRank(reviewCategory,2);<br />
3: ^AOIRank(reviewCategory,3);<br />
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Areas of Interest macro

AOI Hits macro

<h3>Your most hitted reviews</h3>
HITS for movie: ^AOIHits(reviewCategory,movie); <br />
HITS for book: ^AOIHits(reviewCategory,book); <br />
HITS for theatre: ^AOIHits(reviewCategory,theatre); <br />
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AOI

The results of the AOI macro's will be updated every day,
because it's scheduled in as a daily task.
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AOI in a shortcut

Content Profiling



AOI in a shortcut

To show content based on the behaviour of an individual user,
you can also use AOI macro in a shortcut.
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AOI in a shortcut

➔ Tab Properties
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AOI in a shortcut

➔ Tab Properties

➔ Set Criteria with AOI
Rank macro

This shortcut will show an
article based on the
behaviour of the user.
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Summary

➔ You can use content profiling and meta data to group and organise
your content by category.

➔ By using content profiling you can make your website more
dynamic.

➔ By using content profiling you can make your website or your
newsletter more personalised for your users.
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