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As a Content Manager you might want to . ..

> .... show random articles on your homepage

> ... be able to subscribe to specific categories of a newsletter
> ... show your visitors what kind of articles they see

> ... keep track of the kind of content that 1s viewed the most

> ... show content to your visitors that will be specified to their
interests




How can you do that?



How can you do that?

With meta data & content profiling



> What 1s Meta data?
> Content Profiling
> Settings in WebGUI

> How to use it in:
- shortcuts
- template variables
- SQL reports
- a newsletter
- macro's

> Passive profiling



What is Meta data?



What is Meta data?
Meta data 1s information that you apply to content.

By defining categories you can label, group and display your content.



What is Meta data? 'movie'
'super hero '
Example: 'fiction'

You have a website with reviews. You write a review
about the movie The incredible Hulk (2008).

The tags 'movie' and 'super hero' and 'fiction' could be
attached to this article
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What is Meta data?

The option to apply meta data 1s available in all assets in WebGUI.

I

Properties Display Security Metadata



Content profiling

When you attached meta data to content, you are profiling your content.



Content profiling

The meta data is stored in the data base. This means that you can always
extract it from the data base.
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Content profiling

For example, you attach the meta data 'movie review' to an asset.

Using macros, variables or SQL reports you can later organise and display all

the content related to movie reviews.
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Why use meta data / content profiling ?
» Displaying the most recent or random content on your website
» Organizing and grouping content

> Offering users specific content based on their behaviour on the site




Settings



Settings

First step: make sure
meta data 1s enabled

> Admin Console
>Settings

Admin Console
4 Active Sessions

[F] Advertising

J Assets

ug Cache

[ Clipboard

&, Commerce (beta)
< Content Filters

4. Content Profiling
' Databases

£ Graphics

3 Groups

¥ Help

&4 Inbox

& LDAP Connections

& Login History

¥ Products (beta)
= Scheduler

2% Settings

Spectre ‘b

|Be Statistics

#% Subscriptions (beta)
& Trash

& User Profiling




Settings

First step: make sure
meta data is enabled

> Admin Console
>Settings

> Tab Content

Admin Console
4 Active Sessions
[F] Advertising
-J Assets
ug Cache
[ Clipboard
{3, Commerce (beta)
< Content Filters
4§ Content Profiling
' Databases
£ Graphics
;Groups
¥ Help
&4 Inbox
& LDAP Connections
& Login History
[® Products (beta)
= Scheduler
#* Settings
Spectre {h_-:]
|Be Statistics
#% Subscriptions (beta)
& Trash
& User Profiling

Company Content

Default Version Tag Workflow

Automatically request commit?

Skip commit comments?
Trash Worldflow

Furge Workflow

Change URL Waoarkflow
Default Home Page

Mot Found Page

URL Extension

Maximum Attachment Size
Max Image Size
Thumbnail Size

Enable Metadata?

Messaging Miscellaneons

User Autheni

| Commit Without Approval

OYes ®No

OYes ®No

| Do Mothing on Deletion ~ |['Managa]
| Do Mothing on Deletion v |['Mﬂnaﬂa]
| Do MNothing on Deletion b |['Managa]

|Contentvoor metadata

L]

|Home

]

100000000
100000000

5]
=

®ves ONo

4 |['Managa]



Settings

First step: make sure
meta data is enabled

> Admin Console
>Settings

> Tab Content

> Set Enable Metadata to
Yes

Admin Console
4 Active Sessions
[F] Advertising
-J Assets
ug Cache
[ Clipboard
{3, Commerce (beta)
< Content Filters
4§ Content Profiling
' Databases
£ Graphics
;Groups
¥ Help
&4 Inbox
& LDAP Connections
& Login History
[® Products (beta)
= Scheduler
#* Settings
Spectre {h_-:]
|Be Statistics
#% Subscriptions (beta)
& Trash
& User Profiling

Content

Company

Default Version Tag Workflow

Automatically request commit?

Skip commit comments?
Trash Worldflow

Furge Workflow

Change URL Waoarkflow
Default Home Page

Mot Found Page

URL Extension

Maximum Attachment Size
Max Image Size
Thumbnail Size

Enable Metadata?

Messaging Miscellaneons User Autheni
| Commit Without Approval v |['Managa]
Oves @No
Oves @No
| Do Mothing on Deletion ~ |['Managa]
| Do Mothing on Deletion v |['Mﬂnaﬂa]
| Do MNothing on Deletion b |['Managa]

|Contentvoor metadata

L]

|Home

]

100000000
100000000

5]
=

@vYes ONo <:|




Settings
Then: add meta data

> Admin Console > Content Profiling

Admin Console
& Active Sessions

[T Advertising

J Assets

mg Cache

[ Clipboard

& Commerce (beta)
< Content Filters

f Content Profiling
! Databases {Ij]
£ Graphics

& Groups

¥ Help

4 Inbox

g LDAF Connections

& Login History

[ Products (beta)

= Scheduler

" Settings

Spectre

[Be. Statistics

# Subscriptions (beta)
& Trash




Settings
Then: add meta data

> Admin Console > Content Profiling

> Add new meta data Property

Admin Console
& Active Sessions

[77] Advertising
J Assets

3 Cache

[ Clipboard
& Commerce (beta)

Show admin console.

= Content Filters

\f Content Profiling property
o Databases {Ij]

Add new metadata B

& Graphics o s
& Groups :
¥ Help

4 Inbox

g LDAF Connections
& Login History

™ Products (beta)

= Scheduler

" Settings

Spectre

[Be. Statistics

# Subscriptions (beta)
& Trash



Settings

Here add property and values

? EDIT METADATA PROPERTY

Field Id
Field name

Description

Data Type

FPossible Values

Default Yalueis)

new

reviewCategory

Thizs category describes the sort of
review

| Radio List v
book

movie

theatre




Settings

Here add property and values

> Field 1d: fills automatically

? EDIT METADATA PROPERTY
> FieldId

Field name

Description

Data Type

FPossible Values

Default Yalueis)

new

reviewCategory

review

Thizs category describes the sort of

| Radio List

W

book
movie
theatre




Settings
Here add property and values
> Field 1d: fills automatically

> Field name (property)

? EDIT METADATA PROPERTY

> FieldId
- Field name

Description

Data Type

FPossible Values

Default Yalueis)

new

reviewCategory

Thizs category describes the sort of
review

| Radio List v

book

|

movie
theatre




Settings

Here add property and values
> Field 1d: fills automatically
> Field name (property)

> Description: a short text

?‘: EDIT METADATA PROPERTY

> FieldId
- Field name

Description

Data Type

FPossible Values

Default Yalueis)

new

|reviewﬂateg0ry

Thizs category describes the sort of
review

| Radio List v

book

|

movie
theatre




Settings

> Data type:
check box
radio list
text

number
Yes-No

? EDIT METADATA PROPERTY

Field Id
Field name

Description

> Data Type

FPossible Values

Default Yalueis)

new

reviewCategory |

Thizs category describes the sort of
review

| Radio List v
book

movie

theatre




Settings

> Data type:
check box
radio list
text

number
Yes-No

> Possible values: type in the
possible values, one per line

—

? EDIT METADATA PROPERTY

Field Id
Field name

Description

Data Type

FPossible Values

Default Yalueis)

new

reviewCategory

Thizs category describes the sort of
review

| Radio List v

book

|

movie
theatre




Settings

> Data type:
check box
radio list
text

number
Yes-No

> Possible values: type in the
possible values, one per line

> Also possible to set a default
value

?‘: EDIT METADATA PROPERTY

Field Id
Field name

Description

Data Type
Fossible Values

> Default Value(s)

new

|reviewﬂateg0ry

Thizs category describes the sort of
review

| Radio List v

book

|

movie
theatre




Settings

If you want to change the property or ?ﬁ_; CONTENT PROFILING
values, or delete it, use the controls

g‘%‘ reviewCategory



Settings

If you want to change the property or
values, or delete it, use the controls

Attention: when you edit a value, let's
say you change 'movie' into 'film', you
need to select this meta data again in
the asset.

?il CONTENT PROFILING

L.i"..‘lﬁ%ﬁ reviewCategory

reviewCategory

O book %ﬂlm

C theatre




Meta data in an asset

> Each asset has a tab Metadata, so

can contain meta data.

Properties Display Security Metadata

summary

Extra =head= elements {tags)

IMake package?
Make prototype?
reviewCategory
softOfStory

OYes ®MNo
OvYes @®No

Cbaok  Mmovie  Ctheatre
ahappy ending  [anopenending [ a funny twist

Add new metadata property



Meta data in an asset

Properties Display Security Metadata

summary
> Each asset has a tab Metadata, so
can contain meta data.
> When meta data 1s enabled in the e |
setting, and you have entered meta
data, the option to select meta data
appears.
Make package? OYes ®No
Make prototype? Oves &ENo
:> reviewCategory Cbook  [Fmovie [iheatre
sonfStory ahappy ending  [anopenending [ a funny twist

Add new metadata property




Meta data in an asset

Properties Display Security Metadata

summary
> Each asset has a tab Metadata, so
can contain meta data.
> When meta data 1s enabled in the e |
setting, and you have entered meta
data, the option to select meta data
appears.
Make package? Oves ®No
> There 1s also a direct link to add Miake Srtaime? OvYes ®No
. . :> reviewCategory Obook  Fmovie Dtheatre
new meta data in Content Profiling sorofStory B otnrcotor Plsmarabn Wi

SGCthIl. |:> Add new metadata property




Using shortcuts



Using shortcuts

You can display most recent or randomly articles by creating a
shortcut of an article.

-4 (XJEditiCutiCopy)

A EditiCuliCopyie)
The incredible Hulk (2008)

Review about a movie with a happy ending

Scientist Bruce Banner desperately hunts for a cure to the gamma radiation
ithat poisoned his cells and unleashes the unbridled force of rage within
him: The Hulk. Living in the shadows--cut off from a life he knew and the
woman he loves, Betty Ross--Banner struggles to avoid the obsessive
pursuit of his nemesis, General Thunderbolt Ross, and the military
machinery that seeks to capture him and brutally exploit his power.




Using shortcuts

> Tab Properties

Q EDIT SHORTCUT

Properties Display
AssetID

Title

Menu Title

URL

Assetto Mirror
Shortcut by alternate criteria?
Disahble content lock?

Resolve Mulliples?

Security Metadata Overrides

mHRIRGB_PSAS1ebNPXdzw
The incredible Hulk (2008) |

The incredible Hulk (2008) |
(the-incredible-hulk-2008 |

The incredible Hulk (2008) (FXcw8GWuSLIQLFKXLYN4mA)
@Yes ONo

Most Recent



Using shortcuts

> Tab P?'Opel"fleS ‘ Properties  Display

Asset 1D
Title
> Set 'Shortcut by alternate Menu Tite
. o URL
Crlterla’ tO YeS Assetto Mirror

|::> Shortcut by alternate criteria?

Disable content lock?

Resalve Multiples?

@ EDIT SHORTCUT

Security Metadata Overrides

mHRIRGB_PSAS1ebNPXdzw
|The incredible Hulk (2008) |

The incredible Hulk (2008) ]

the-incredible-hulk-2008 |

The incredible Hulk (2008) (FXcw8GWuSL3QbFKXLYN4mA)
®ves ONo

O Yes @Na_.

Most Recent



Using shortcuts
> Tab Properties

> Set 'Shortcut by alternate
criteria’to Yes

> Set Resolve Multiples to
Random

@ EDIT SHORTCUT

Properties Display
Asset D

Title

Menu Title

URL

Assetto Mirror
Shortcut by alternate criteria?
Disable content lock?

Resalve Multiples?

Security

Overrides
mHRIRGB_PSAS 1ebNPiXdzw

|The incredible Hulk (2008) |

The incredible Hulk (2008) ]

the-incredible-hulk-2008 |

The incredible Hulk (2008) (FXcw8GWuSL3QbFKXLYN4mA)
®ves ONo

__C'Yee ® N .

Metadata

Most Recent



Using shortcuts

. . . Criteria é:feviewtategory = "mowvie™
> Criteria: criteria by which
this shortcut 1s shown. :>
OR v.
I:is v C’hnnk IE?’n'utwie Chtheatre M

sortOfStory = M Oj happy ending “an open ending Oafunnytwist M



Using shortcuts

Criteria |reviewCategory = "movie™

> Criteria: criteria by which
this shortcut is shown. :>

> The options below will put [or ]
it in the Criteria field for |:> ,:is v C:'I:unnk @movie lG'thea'[re M
you. |

sortOfStory s B O happy ending an open ending Oafunnytwist M



Using shortcuts

. . . Criteria éi’eviewc‘ategory = Tmowvie™
> Criteria: criteria by which
this shortcut is shown. :>
> The options below will put [or ]
it in the Criteria field for |:> ,is v C:'IJUDK @movie lG'thea'[re M
you. .

sortOfStory s B O happy ending an open ending Oafunnytwist M

> Now this shortcut will
randomly display all articles
with the same meta data,
that is 'movie'.




Using template variables



Using template variables

Meta data 1s available everywhere on your site, because it is
stored 1n the data base.

This means it 1s also available as a template variable in the
specific asset you use that meta data in.




Using template variables

Meta data 1s available everywhere on your site, because it is
stored 1n the data base.

This means it 1s also available as a template variable in the
specific asset you use that meta data in.

It will look like this:

<tmpl if metadata-property>
<tmpl var metadata-property>
</tmpl if>




Using template variables

You can give your visitor information about the kind of content
(s)he 1s looking at.

In an article about reviews you write in the template:
<tmpl if reviewCategory>

Review about a <tmpl_var reviewCategory>
</tmpl_if>




Using template variables

This 1s what will be shown when meta data in that article is selected

reviewCategory [ book [l movie [ltheatre

sonOfStory a happy ending  [lan open ending [ a funny twist
[ ]

Reviews @

The incredible Hulk (2008)

Review aboutl a movie with a happy ending

Scientist Bruce Banner desperately hunts for a cure to the gamma radiation that
poisoned his cells and unleashes the unbridled force of rage within him: The Hulk.
Living in the shadows--cut off from a life he knew and the woman he loves, Betty
Ross--Banner struggles to avoid the obsessive pursuit of his nemesis, General
Thunderbolt Ross, and the military machinery that seeks to capture him and brutally
exploit his power.




Using a SQL report



Using a SQL report

The meta data stored in the data base can also be made visible with a SQL
report.

With this you can group and organise your content.

And make all kinds of lists based on the available meta data.



Using a SQL report

Let's say, you want to make a list with the latest movie reviews with a link
to that article.

With a SQL report you select the title, the url and all assets that have the
meta data 'movie'.



Using a SQL report
It will look like this:

select

title, url, revisionDate, assetld as IdAsset
from

assetData
where

assetld in (select assetld from metaData values where
metaData values.value = 'movie’)
and

assetData.revisionDate =(select max(assetData.revisionDate)
from assetData where assetld=IdAsset);




Using a SQL report
With this data and after adjusting the SQL report template, you have your
list

Latest movie reviews

i



Newsletter



Newsletter

A newsletter 1s an asset, like the Collaboration System, that contains
posts (newsitems).

These newsitems you can order by category and send it to subscribers.



New Content

Newsletter &3 Dashboard (beta)

Folder
FotoFolder
=l Fage Layout

> Admin Console > New content
7] Article
> Newsletter 8 coendat

E. Collaboration System
“ Data Form

= Event Manager (beta)
" File Pile

1 HTTP Proxy

7 IniQut Board

&3 Matrix

L- Message Board

&, MultiSearch

&4 Mavigation

E Newsleﬁer{b

& Poll
% Product




Newsletter

> Admin Console > New content
> Newsletter

> When you enter a post meta
data is available

Be sure meta data 1s enabled in
the Newsletter also !

New Content
icai) Dashboard (beta)

Folder
FotoFolder
i Page Layout

7] Article

5e Calendar

E. Collaboration System
“ Data Form

,'._.i_,‘; Event Manager (heta)
i File File

1 HTTP Proxy

=7 IniDut Board

&3 Matrix

L- Message Board

i, MultiSearch

&4 Mavigation

E Ne»\fsleﬁer{b

& Poll
% Product

Subject

Message

reviewCategory
sontOfStory

?The incredible Hulk (2008}

Scientist Bruce Banner
desperately hunts for a cure to
the gamma radiation that
poisoned his cells and unleashes
the unbridled force of rage within
him: The Hulk. Living in the
shadows--cut off from a life he
knew and the woman he loves,

Rattiv Daco-_Rannar ctritnnlac tn
B 7 == @

Path:

Cboock @ movie O theatre

[OF happy ending Oan open ending

(@F funny twist




Newsletter

With the macro “mySubscriptions(idNewsletter, idTemplate);
a user can subscribe to a newsletter and only receive articles of his
or her interest.




Newsletter

With the macro “mySubscriptions(idNewsletter, idTemplate);
a user can subscribe to a newsletter and only receive articles of his

or her interest.

My subscription

I would like to recieve all reviews about the following subjects:
I+ book I movie | theatre
with

M a happy ending I an open ending [ a funny twist

SEND i




Passive profiling



Passive profiling

You can keep track on the kind of content a specific user is viewing.

Based on that information you can adjust the content (s)he will see
on his/her page.



Passive profiling — Settings
First enable passive profiling

> Admin Console > Settings

Admin Console
4 Active Sessions

[ Advertising

J Assets
u Cache
[ Clipboard
&, Commerce (beta)
= Content Filters
& Content Profiling
) Databases
£ Graphics
y Groups
i Help
&4 Inbox
&, LDAP Connections
& Login Histary
¥ Products (beta)
= Scheduler
4" Settings
Spectre {E?
B, Statistics
g% Subscriptions (beta)
& Trash
& User Profiling




Passive profiling — Settings
First enable passive profiling

> Admin Console > Settings

> Tab User

Admin Console
4 Active Sessions

[F7] Advertising
J Assets
u Cache
[ Clipboard
5, Commerce (beta)
= Content Filters
'f Content Profiling
) Databases
£ Graphics
lGroups
i Help
&4 Inbox
&, LDAP Connections
& Login Histary
[ Products (beta)
= Scheduler
£ Settings
Spectre {E?
B, Statistics
g% Subscriptions (beta)
& Trash
& User Profiling

@@

Company Content

Anonymous Registration
Automatic LOAF Registration
On Create User (User)

On Create User (Admin)

On Update User (Admin)
Enable Karma?

Karma Per Login

Session Timeout

Allow ugers to deactivate their
account?

Enahle passive profiling?

Enable user invitations?

I Messaging Miscellaneous User

@vYes OMNo

Oves ®Na

[ None *| Manage)
None % G
| MNone V! Manage)
OYes @MNo

i |

|1 J HEJE{(SJ >\

OYes ®@MNo

®vYes OMo

Oves @No



Passive profiling — Settings
First enable passive profiling
> Admin Console > Settings

> Tab User

> Set Enable Passive
Profiling to Yes

Admin Console
4 Active Sessions

[F7] Advertising

J Assets

u Cache

[ Clipboard

5, Commerce (beta)
= Content Filters

'f Content Profiling
) Databases

£ Graphics

’. Groups

i Help

&4 Inbox

&, LDAP Connections
&, Login History

|I Products (beta)
& Scheduler

£ Settings

Spectre {E?
B, Statistics

g% Subscriptions (beta)
& Trash

& User Profiling

@@

Company

Content
Anonymous Registration
Automatic LOAF Registration
On Create User (User)

On Create User (Admin)

On Update User (Admin)
Enable Karma?

Karma Per Login

Session Timeout

Allow ugers to deactivate their
account?

Enahle passive profiling?

Enable user invitations?

I Messaging

Miscellaneous User

@vYes OMNo

Oves ®Na

[ None | Manage)
| None ¥ | (Manage)
| Nane b h'MnnEgaJ
OYes @MNo

i |

i [Houts) |

OYes ®@MNo

®vYes OMo <::|

Oves @No



Passive profiling — Settings
You will get a pop-up message which warns you for the legal issues.

Passive profiling is not allowed in some countries.

De pagina op http://mariekenkerkhoven.wg/.unitedknowledge.org meldt: E]

1. Enabling this feature is illegal in some countries, like Australia. In addition, some countries require
{ %Y youto add a warning to your site if you uge this feature, Coneult your local autharities for local laws.
Plain Black Corporation is not responsible for vour illegal activities, regardless of ignorance or malice.




Areas of Interest



Areas of Interest

AQOI = Areas of Interest

AOI macro's can track the kind of content an individual user views,
that is: 'is interested in'.



Areas of Interest macro

AOI Rank macro

<h3>Your most viewed reviews</h3>
1: *"AOIRank(reviewCategory);<br />

2: *"AOIRank(reviewCategory,2);<br />

3: “"AOIRank(reviewCategory,3);<br />

Your most viewed reviews

1: movie
2: book
3: theatre




Areas of Interest macro

AOI Hits macro

<h3>Your most hitted reviews</h3>

HITS for movie: “"AOIHits(reviewCategory,movie); <br />
HITS for book: *AOIHits(reviewCategory,book); <br />
HITS for theatre: *AOIHits(reviewCategory,theatre); <br />

>

Your most hitted reviews

HITS for movie: 101
HITS for book: 57
HITS for theatre: 13




AOI

The results of the AOI macro's will be updated every day,
because it's scheduled in as a daily task.

| Admin Console

4 Active Sessions

[ Advertising

J Assets

mg Cache

I”] Clipboard

(&, Commerce {beta)
= Content Filters

i Content Profiling
i# Databases

£ Graphics

f Groups

2 Help

sk Inbox

& LDAP Connections

33 Login History

[ Products (beta)

e En::l'uau:ll_mar{t:l

" Settings

€ Specire

[Re Statistics

#4 Subscriptions (beta)
& Trash

& User Prefiling

&£ Users

&= Version Tags

€52 Workflow



AQOI in a shortcut



AQOI in a shortcut

To show content based on the behaviour of an individual user,
you can also use AOI macro in a shortcut.



AQOI in a shortcut

> Tab Properties

Properties Display
Asset|D

Title

Menu Title

URL

Assetto Mirrar
Shortcut by alternate criteria?
Disahle content lock?

Resolve Multiples?

Criteria

Security Metadata Overrides save W cancel

fldn8QuSZLEWUM-yKdXJRA
!Addcmema |

\Add Cinema |

|add-ci_nema |
Add Cinema (GD-Xh3IXLIPTITrVefS)
@vYes OMNo

OYes @®No

| Most Recent v |

reviewCategor y=‘"‘AEERa nk{reviewCategory)




AOI in a shortcut
> Tab Properties

> Set Criteria with AOI
Rank macro

This shortcut will show an
article based on the
behaviour of the user.

EDIT SHORTCUT

Properties Display Security Metadata Overrides save W cancel

Asset|D
Title

Menu Title
URL

Assetto Mirrar
Shortcut by alternate criteria?
Disahle content lock?

Resolve Multiples?

—>

Criteria

fldn8QuSZLEWUM-yKdXJRA
!Addcmema |

\Add Cinema |

|add-c:|:nema |
Add Cinema (GD-Xh3IXLIPTITrVefS)
@vYes OMNo

OYes @®No

| Most Recent v i




Summary

> You can use content profiling and meta data to group and organise
your content by category.

> By using content profiling you can make your website more
dynamic.

> By using content profiling you can make your website or your
newsletter more personalised for your users.



