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History and Background

• Who: Over 50,000 registered members

• What: A web-based global community of all USG exchange 

program participants

• When: Launched: 2001; Global: 2004; Redesigned: 2007

• Where: https://alumni.state.gov

• Why:

– Provide opportunities and resources

– Help alumni implement what they 

learned

– Foster mutual understanding

– Create a community of alumni

– Facilitate at-post alumni 

engagement 

– Central platform

https://alumni.state.gov/
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Growth and Development
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STATE ALUMNI Users (53,700+)
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User Profile Enhancements

• A tabbed profile build-out allows for 

customizations and Facebook-y control of 

profile privacy



User Profile Enhancements



User Profile Enhancements

Challenge: 

Permission 

structure for 

“view my 

profile as 

others see it”
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User Profile Enhancements

Challenge: Displaying 

landscape-profile photos



User Profile Enhancements

Challenge: 

Use of my 

and me…
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Networking How-To

Find Fellow Alumni: 

Search and 

Advanced Search

– View public profiles 

– Add them to your 

network 

– Send messages



Encouraging Use

Displaying user profile 

information with all user-

submitted content

• Careful handling of 

private profiles

• Easy, obvious links

• Consistent treatment of 

names: [first name] from 

[country]



Personalized Account Box

• Displayed prominently on home 

page

– Planned improvement: make the 

profile box part of second- and 

third-level page layouts

• Network members and potential 

network members displayed

• Encouragement to find others



Safe Social Networking
All must agree to a disclaimer in order to invite a friend to join 
his/her network or to accept a network request from another.



Safe Social Networking

Privacy & Contact Account Settings:

• Make profile private (yes/no)

• Embassy & Bureau of Education and Cultural Affairs (May contact me / 

May not contact me)

• Networking (yes/no)

• Display My Network to Others (yes/no)

• Allow private messages (from all / no one / my network only)

• Send private messages to my external email address (yes/no) – coming in 7.7

• Share photos (with all / no one / my network only)

• Display email address in profile (yes/no)



Safe Social Networking
Users with private profiles may still participate in 

social networking, however:

• If their profile is private, others will not be able to see it and 

invite them to join their network.

• If a user with a private profile invites another user to join his/her 

network, that user will then be able to view the profile –

functions as “friends only.”

• If a third party user views another’s network, users that they do 

not have permission to view will be displayed as “Participant 

from Country X.”



Questions?


